K

emplrac

SMS Alert Set Up

(Using BulkSMS or Clickatell)

Please contact us at support@temptrack.com.au or on 1300 871 223 if you require assistance.
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In additional to email alerts, alerts can also be sent via SMS to user/s. Prior to using any SMS
service for alerts from the TempTrack system, an account must be set up with an SMS API
(either BulkSMS or Clickatell). Once the Clickatell or BulkSMS account is set up, the SMS
account details can be added on the TempTrack software. TempTrack alerts via SMS can then
occur.

A BulkSMS account is approximately $0.03/SMS. A Clickatell account is approximately
$0.08/SMS to Telstra or approximately $0.04 to other networks.

The SMS feature allows both BulkSMS and Clickatell accounts to be enabled to provide

redundancy. BulkSMS would be the preferred gateway used to send SMS, and Clickatell would
be the fallback gateway if the BulkSMS gateway is unavailable.

1 Create an SMS API
Create either a BulkSMS or Clickatell account.

1.1 To create a BulkSMS account

a. To create a BulkSMS account, click on the web link to the BulkSMS website.
https://www.bulksms.com/

b. Register an account with BulkSMS https://www.bulksms.com/account/#!/reqgistration
and purchase SMS credits. Note: Username and password are case sensitive.

. . Run out of SMS credits?
Receive 5 free credits.
Easy to try, simple to use.

| Register Now
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1.2 To create a Clickatell account

a. To create a Clickatell account, click on the web link to the Clickatell website.
https://www.clickatell.com/

b. Choose the product type: Central API. On successful registration, a username,
password, client ID will be allocated.

m

Note: Information on this page may be delayed by up to 1 minute.

Account Status Mezssage Delivery Status MT
For period 28 July 2011 betfween
Credit Balance: 10 00:00 and 23:53 (GMT+2)
‘i Payments Pending: g &
41 Credit Balance Alert: Disabled HSSSancsicissd S
Auto Biling: Disabled Messages failed: 0 €

View Daily Volumes
SMS Bundle: Disabled Total: 0 €
SenderiD: OK
Click here to view a detailed report.

Connection Status Message Delivery Status MO

There are currently no connections in your account.

. - . For period 28 July 2011 between
Click here to create a connection (API10) '

00:00 and 22:59 (GMT+2)

c. Create a connection by clicking on the “Click here to create a connection (APl UD)”
and select HTTP/S.

Manage my Products Add Connection

Get Connections HTTP API - Information entered during this step can be modified later.
My Connections
Converters el MlH T TP AP created 27/07/2011
Two-Way Messaging
Reguired field

Application Forms
Replace Leading Zero (Dial Prefix)

Two-Way Application o
SA Shortcode MO Prefix with: -
Namibia Shortcode
USA Shortcode

UK Shortcode
Canada Shortcode [T Enable IP Addrass Restriction (IP Lack Down)
Au Shortcode

India Shortcode
Clickatell ICM

Example: 0825551234 wil be converted to 27825551234

D Enable SMS Status Netification (MT Callback)

| Submitand GetAPIID

d. Select the Replace Leading Zero Check box and click on Submit and Get API ID. The
API ID is required. Note that the Username and password are case sensitive.
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2 Add SMS account details to TempTrack system

a. Open TempTrack to the Main screen.

&) Genomics Laboratories Melbourne - Temp©Trac — O >

File Logger Chart AckAlarms Setup Help

Mew Events: 22

Open Events: 274 Tem pTI‘CICH
Event List eee
Floor Plan
@ Genomics Labor 1. Trials A Lab 219 =« ¢
2. Trials B Lab + 218 §
izme: Genomics Laboratories Melbourne 2:59:52 PM

Mon 22 Nov 2021

b. From the Setup tab, select System Setup.

Q Genomics Laboratories Melbourne - Temp®Track - O X
File Logger Chart AckAlarms  Setup Help
Mew Events: 22 System Setup :
Open Events: 274 k
Logger Setu ac
Event List 99=r=Ee coe
Floor Plan
Add Logger...
@ Genomics Labor Delete Logger 219 = g
Update Firmware
4218 ¥
Schedules
v Administrator
=me: Genomics Laboratories Melbourne 3:00:51 PM
Mon 22 Nov 2021
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c. From the System Setup window, select SMS.

Systemn Settings

X
i i . General Display Units Audible Alert Command Alert Email Alert
0 Genomics Laboratories Melboumne - Temp®Track 5MS Alert Network Alert SMMP Alert Status Report Reminder ~ Emal SMS
File Logger Chart AckAlarms Setup Help
[ Bulksms waw bulksms com
New Events: 22
Open Events: 274 Te m F Username: | |
Event List Password: ‘ |
Floor Plan
. Clickatell
@ Genomics Labor 1. Trials A Lab | www clickatell. com
Username: ‘ |
2 Trials B Lab Password: | |
AP | |
r=me: Genomics Laboratoriy
Status:

Enter the BulkSMS or Clickatell account details — Username, password, and API Id (if

relevant), and click OK to save.

System Settings *
) ) R General Display Units Audible Alert Command Alert Email Alert
@ Genomics Laboratories Melbourne - Temp~Track SMS Alert Metwork Alert SMMP Alert Status Report  Reminder  Emal SV
File Logger Chart AckAlarms Setup  Help
O www_bulksms com
Mew Events: 22
Open Events: 274 TemF Username: | |
Event List Password: | |
Floor Plan '
) ] Clickatel i
@ Genomics Labor 1. Trials A Lab www _clickatell com
2 Trials 8 Lab passvorc: | —
e
n=me: Genomics Laboratorid
Status:
ox
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System Settings

0 Genomics Laboratories Melbourne - Temp®Track

File Logger Chart AckAlarms Setup  Help

General

Mew Events: 22
Open Events: 274

Event List
Floor Plan

® Genomics Labor

Te m F Username;

1. Trials A Lab

2. Trials B Lab

H=me: Genomics Laboratoriy

Status:

Password:

[ Clickatell
Username:;
Password:

API Id:

X

Display Units Audible Alert Command Alert Email Alert

SMS Alert Network Alert SNMP Alert Status Report Reminder ~ Email  SMS

www bulksms.com

www.clickatell. com
| |
| |
| |

o [

e. SMS alerting via SMS is now set up and ready to use.

Copyright © 2021  All rights reserved.

SMS Alert Set Up Page 6 of 6




